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The first phone call, in 1876, was a call for an assistant. A hundred and

fifty years later, a person picks up only a little more than half the calls

made to a business. This paper is about the rest of those calls, and

about the honest AI assistant built to answer them.
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The
Answered
Call

100 calls to a business.

A person answers 56.



T H E  A N S W E R E D  C A L L T H E  S H O R T  V E R S I O N

T H E  S H O R T  V E R S I O N

The phone still decides
who gets the job.
People call when they are ready to buy. In the largest set of business

calls we found, a person picked up 56 times in 100.1 Most of the other

callers leave no message, and most get no call back.

A N SW E R E D  BY  A  P E R SO N

56%
of calls to businesses, across more

than 70 million calls.1

L E F T  A  VO I C E M A I L

15%
of missed callers, across more than

18 million missed calls.2

N O  CA L L  BAC K  I N  4 8  H O U R S

69%
of missed calls, across 16.7 million

missed calls.3

1 The problem is as old as the telephone.

The first call ever made was a call for an

assistant. Today the person the phone rings

for is on a job, with a customer or asleep.

2 The old fixes do not fit a small business.

Callers skip voicemail. A receptionist earns a

median US$38,010 a year in the United

States.4 A human answering service charges

US$649 to US$1,725 for a 500-minute

month. 5 6

3 In 2026 the price changed. AI can now

hold a phone conversation. The same 500

minutes cost US$89 a month on Cleartrill.7

4 Cleartrill is built to be trusted. It tells callers

it is an AI and that the call is recorded,

answers from the information the business

approved, books open times in the calendar

and sends what needs a person back to a

person.

5 It is live, and it is new. On the web, on

Google Play and on the App Store,8 9 in

English, French and Spanish, with 24 voices

to choose from. An AI copy of the user's own

voice, made with signed consent, is on sale in

English and Spanish. This paper says plainly

what is built and what is not.

6 The market is every business with a

phone. About 42.8 million small businesses in

the United States, Canada and Mexico,10 11 12

from one person with a mobile to the local

phones of a large network.

T H E  O F F E R  I N  O N E  L I N E

One assistant, from US$39 a month. The same app for one
person and for every local phone in a network.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 2



T H E  A N S W E R E D  C A L L 0 1  ·  T H E  P R O B L E M

0 1  ·  T H E  P R O B L E M

The first call ever made
was a call for an assistant.

1876
Alexander Graham Bell speaks the

first sentence carried by a

telephone: “Mr. Watson, come here, I

want to see you.”13 He is calling his

assistant in the next room.

1878
Thomas Watson patents the

signal that announces a call.14

The telephone has its bell.

2026
150 years on, the bell still rings. The

person it rings for is on a ladder, with a

customer or at dinner. The caller has

every other business one tap away.

O F  E V E RY  1 0 0  CA L LS  TO  A

BUS I N ESS

56 answered by a person 44 not

CA L LS  A  P E RSO N  A NSW E R E D,  BY  I N D UST RY

Travel 64%

Consumer services 60%

Automotive 58%

Financial services 57%

Business services 56%

Healthcare 54%

Direct online retail 53%

Senior care 53%

Home services 52%

Telecom 51%

Each dot is one call in a hundred. Averages across more than 70 million calls to Invoca's customers, from its 2026 report.1 Those customers are

larger than a one-person business, and every call counts, long or short. In a business of one, nobody else is there to pick up.

No industry in the study answers two calls in

three. The best, travel, misses more than a third.

Home services miss almost half.

It is not getting better. When researchers

phoned 500 law firms in the United States in

2024, 40% answered, down from 56% five

years before. Close to half could not be reached

by phone at all.15

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 3



A missed call is rarely a message waiting. Most callers hang up at the

beep, and most missed calls are not returned.

M E AS U R E D  O N  R E A L  M ISS E D  CA L LS

of missed callers left a voicemail 15%

More than 18 million missed calls, July to September 2026.2

of missed calls were returned within 48

hours 31%

16.7 million missed calls. The other 69% got no call back.3

W H AT  A  M I SS E D  C A L L  I S  WO R T H

Ten missed calls a week is about
200 leads a year that reached no

one.

In Invoca's data, 38 of every 100 answered calls

were sales leads, and 42 of every 100 leads

bought on that call.1

missed calls × 38% × your closing rate × what a

job is worth to you

10 × 0.38 × 52 weeks = 198. Arithmetic on

Invoca's averages, which come from larger

advertisers. Not a forecast for any one business.

W H AT  CA L L E RS  SAY  T H E Y  D O

D R O P P E D  A  B U S I N E SS

78%
have given up on a business after an

unanswered call.

WO U L D  G O  E L S E W H E R E

82%
say they will call a competitor if a

business does not answer.

R I G H T  AWAY

21%
call another business at once.

A survey of 1,000 consumers in the United States, published in 2025: what people say, not what was measured.16 In the same survey 42% said

they leave a voicemail. On real missed calls, 15% did.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 4

0 1  ·  T H E  P R O B L E M

Your next customer
has another number
to call.



T H E  A N S W E R E D  C A L L 0 2  ·  T H E  O L D  A N SW E R S

0 2  ·  T H E  O L D  A N S W E R S

Three old answers.
Free and ignored,
or good and expensive.

VO I C E M A I L

Free. Skipped.

Only 15 in 100 missed callers

leave a message.2 In a survey,

82% of consumers said they

would call a competitor if a

business did not answer. 16

A  R E C E P T I O N I ST

The best answer, at a
full wage.

Median pay in the United

States is US$38,010 a year,

about US$3,168 a month

before benefits.4 One person

covers about 40 of the 168

hours in a week.

A N  A N SW E R I N G  S E RV I C E

People, sold by the
minute.

Published prices for a 500-

minute month run from

US$649 to US$1,725.5 17 6 At

one of them an extra minute

costs US$1.28 to US$1.37. 5

O N E  W E E K,  1 6 8  H O U RS

midnight 6 am noon 6 pm

Mon

Tue

Wed

Thu

Fri

Sat

Sun

24%
of the week. A full-time desk is

staffed for 40 hours. The phone can

ring in all 168.

W H AT  A  R E C E PT I O N IST  E A R NS

United States, median, May 20254 US$38,010 a year · US$18.27 an hour

Canada, median, updated November 202518 CA$21.00 an hour

Mexico, average, early 202619 about MXN 7,100 a month

Cleartrill does not replace a receptionist. It takes the calls nobody can

get to: after hours, on a job, on the other line.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 5



T H E  A N S W E R E D  C A L L 0 2  ·  T H E  O L D  A N SW E R S

0 2  ·  T H E  P R I C E  O F  A N  A N S W E R

What a 500-minute
month costs.
The same job, at the price each company publishes. Read on 11

November 2026.

P E O P L E  A N SW E R

Ruby
500-minute plan

US$1,725

PATLive
500-minute plan

US$759

MAP Communications
500-minute plan

US$649

A I  A N SW E R S

RingCentral AI Receptionist
US$49 for 100 minutes, then US$0.50 a minute

US$249

My AI Front Desk
US$99 for 200 minutes, then US$0.25 a minute

US$174

Rosie
smallest plan that covers 500 minutes

US$149

Cleartrill
Standard plan, 500 minutes included

US$89

US dollars a month, before taxes and one-time fees. People answer: each company's own 500-minute plan.6 17 5 AI answers: the cheapest

published way to cover 500 minutes on each service. 20 21 22 7 Two more AI services we read are in the table in section 08 and not here: one

prices by caller, and the other gave no price past its first 100 minutes. 23 24 Plans differ in what they include, and prices change.

W H AT  T H E  GA P  M E A NS

A human service sells a person's time, so each of

those minutes costs more than a dollar. An AI

assistant is priced like software. Cleartrill's

Standard plan is the lowest published price for a

500-minute month among the seven services

above.

W H AT  I T  D O ES  N OT  M E A N

A person is still the right answer for some calls.

Cleartrill takes the message and sends those

calls back to a person instead of bluffing. It

works beside the people a business has.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 6



T H E  A N S W E R E D  C A L L 0 3  ·  W H Y  N OW

0 3  ·  W H Y  N O W

Three things had to be true.
In 2026 they are.

01 FAST  E N O U G H  TO

TA L K  TO

On real phone calls, five voice

platforms now start to answer 1.3

to 1.7 seconds after the caller

stops, at the median.25 None is

under one second yet.

02 C H E A P  E N O U G H  F O R

O N E  P E RSO N

An extra minute costs US$1.28 to

US$1.37 at a human service5 and

US$0.15 to US$0.50 with AI. 7 20

Several plans start between

US$30 and US$50 a month. 24 7 22

03 W E LC O M E ,  O N

C O N D I T I O NS

Half of consumers in a survey

published in 2025 would let AI

book an appointment; 13% would

not use it for anything.16 In one

published in 2024, 64% would

prefer companies not use AI in

customer service. Their first

worry was reaching a person. 26

T I M E  TO  T H E  F I RST  SO U N D

1 second

Telnyx 1.30 s

ElevenLabs 1.42 s

Bland AI 1.52 s

Vapi 1.56 s

Retell AI 1.74 s

Median wait from the caller's last word to the agent's first sound, on real

phone calls. 2,078 turns, snapshot of 1 August 2026.25

O N  C L E A RT R I L L'S  OW N  L I N ES

1.66 s
for a whole turn, measured over 12 calls and

40 turns in the two weeks to 10 November

2026.27 A company measurement, not the

same test as the chart beside it.

T H E  H O N E ST  L I M I T

AI still mishears names, numbers and addresses.

In a test of 200 tasks published in October 2026, the best voice agent captured a spoken detail correctly on

74% of ordinary English calls. A set routine of checking back raised scores by 14 to 31 points.28 So Cleartrill

reads a phone number back, keeps the recording beside every summary, and tells its users in plain words: “AI

can make mistakes. Review your information and try a test call before sending customers its way.” 7

People accept an assistant that helps. They resist one that traps them.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 7



One assistant for calls,
texts and WhatsApp.
Cleartrill answers a business's calls and texts, helps with everyday

questions and books open times in the business's Google Calendar.7 It

works on the number customers already know, and it tells callers it is an

AI.

H OW  A  CA L L  G O ES

Northgate Plumbing is a sample business. The opening line is Cleartrill's own, with the business's name. A user can reword it.

W H E N  C USTO M E RS  W R I T E  I NST E A D

O N E  C O N V E RSAT I O N

On Android and iPhone, the reply

goes out from the business's own

number, by text, WhatsApp or

WhatsApp Business, so the customer

sees one chat.7 27

T H E  BUS I N ESS  D E C I D ES

Always, only when asked, or not at

all. Every conversation shows in the

app as it happens, so a person can

step in.

OT H E R  M ESSAG ES  STAY  P R I VAT E

Cleartrill reads the new message it

answers and nothing else on the

phone. Group chats are never

touched.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 8

0 4  ·  T H E  P R O D U C T

Give this customer
your attention.
We’ll answer the next.

1

A customer calls

the number they have

always called. Nothing

changes for them.

2

No one picks up

The phone company

forwards the call, after

a few rings or straight

away.

3

It says what it is

“Hi, this is Northgate

Plumbing's AI assistant.

This call is recorded so I

can take your

message.”

4

It helps

It answers from the

information the

business approved,

takes the message or

books an open time.

5

The business sees it

Who called, what they

needed, what was

booked, and what

needs a person.



T H E  A N S W E R E D  C A L L 0 4  ·  T H E  P R O D U C T

0 4  ·  T H E  P R O D U C T

The whole day
on one screen.
The app shows what happened while the business was busy, and

puts what needs a person at the top.

Today

Calls answered, times booked, texts

replied to, and the one thing that

needs a person.

Calls

Every call, with what the caller

needed. An urgent leak is marked for

a person.

One call

The summary, the next step, and the

recording to check them against.

Screens from the Cleartrill app in November 2026. Northgate Plumbing, its callers and their conversations are sample data written for this

paper. The caller's number is hidden.

R E PO RTS  BY  E M A I L

After each call, once a day or once a

week, to the user's email address.

U RG E N T  CA L LS  AT  O N C E

A call that needs a person is marked

and sent on right away.

E V E RY  CA L L  O N  R E C O R D

A summary, a recording and a

transcript, kept for 90 days, then

deleted.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 9



T H E  A N S W E R E D  C A L L 0 4  ·  T H E  P R O D U C T

0 4  ·  T H E  P R O D U C T

The business sets the rules.
The assistant keeps them.

When it answers

After the phone rings, right away, only

outside set hours, or not at all.

What it says

Greetings for calls, texts and

WhatsApp. Each one says it is an AI

assistant.

Where it books

Open times in Google Calendar,

checked before each booking. Busy

times are never booked over.

R U L ES  BY  T RA D E  A N D  P L AC E

A user picks a trade and a place, and

the assistant follows the rules for

both. A real estate agent's line and a

plumber's line do not make the same

promises.

T H E  US E R 'S  OW N  R U L ES

By signed agreement, a user can turn

off, reword or add rules on its prices,

its promises and its trade. The rules

that protect callers stay on.29

T H R E E  L A N G UAG ES

English, Quebec French and Mexican

Spanish, on calls and in texts.

On a business line, predictable beats brilliant.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 0



T H E  A N S W E R E D  C A L L 0 4  ·  T H E  P R O D U C T

0 4  ·  T H E  P R O D U C T

Choose how
the business sounds.
The user picks the language their callers speak, then a voice. Each

voice plays a sample in the app, and a test call rings the user's own

phone before any customer hears it.7

English

17 voices. Each one can also answer in

Spanish.

Spanish

Two Mexican voices and one Latin

American. Callers are addressed as

usted or as tú.

Quebec French

Four voices from Quebec. Under the

list, the button for the test call.

Screens from the Cleartrill app in November 2026, on a sample account. 24 voices on the day of writing.27

H E A R D  F I RST

Tap play for a sample. Tap “Try it on

a call” and the phone rings, with the

assistant speaking in the voice

chosen.

T H E  CA L L E R 'S  L A N G UAG E

An English or Spanish line answers

each caller in English or Spanish. A

French line answers in all three.7

F O R M A L  O R  FA M I L I A R

In Spanish, manners are part of the

voice: usted for a formal business, tú

for a familiar one.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 1



T H E  A N S W E R E D  C A L L 0 4  ·  T H E  P R O D U C T

0 4  ·  T H E  P R O D U C T  ·  Y O U R  V O I C E

It can also answer
in the user's own voice.
Your Voice makes an AI version of a real person's voice from about a

minute of reading, with that person's signed consent. Callers still hear, in

the first words, that they are speaking with an AI assistant.7

H OW  I T  WO R KS

1 The user signs the consent. They confirm the voice is their

own, and allow Cleartrill to make a copy that is used only on

their line.

2 They read a short text twice. About a minute, in the app.

They hear the recording back before they send it.

3 The voice joins the list. “Your voice” appears first among the

voices, and the assistant answers in it.

4 The assistant still says it is an AI. It is written into the consent

the user signs: every call still says it is an AI assistant.

5 The user can take it back. They withdraw the consent at any

time. Cleartrill stops using the voice and deletes the copy within

seven days.

From the Your Voice consent, the app and company records.7 27

W H AT  I T  I S  N OT

It is not a way to pass for a person.

The copy is made with a signature and used on one line, and the

consent keeps the AI statement on its calls. A voice belongs to the

person it came from.

The consent, in the app

Sample account. Signing comes

before any recording.

STAG E

Built
A cloned voice answered a live test

call in October 2026.27

O N  T H E  P R I C E  L I ST

+US$39
a month, on any monthly plan. On

sale in English and Spanish; Quebec

French waits.7

T H E  R E C O R D I N G

About 1 minute
of reading, in the app. No studio and

no visit.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 2



T H E  A N S W E R E D  C A L L 0 4  ·  T H E  P R O D U C T

0 4  ·  T H E  P R O D U C T  ·  T H E  F U L L  L I S T

Everything it does, on one page.
Each line is in the product on the day of writing, unless it carries a mark.

CA L L S T E X T S  A N D  W H AT SA P P

BO O K I N G S

Settings
Voice, words and rules, then

the connections. Sample

account, number hidden.

W H O  G E T S  T H R O U G H R U L E S

VO I C E S  A N D  L A N G UAG E S

W H AT  T H E  U S E R  S E E S

Where it runs. Web, Android and

iPhone, in three languages. Canada and

the United States today. Mexican local

numbers are built and not switched on

yet.

For a person's own phone. In Canada

and the United States, Personal use takes

messages for one person. It does not

book or quote prices.

The marks. “Android”: Android only. On

iPhone, answers from the user's own

number come with the next app update;

WhatsApp needs iOS 27. US texts need

carrier registration.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 3

Answers on the number customers

already call: a mobile, a landline or an

office phone system.

Answers after the user's phone rings, right

away, only outside set hours, or not at all.

Covers the calls that come while the line

is busy or the phone is off.

Opens by saying it is an AI and that the

call is recorded. The user can reword it. In

Canada and the United States both facts

stay.

Answers from approved information:

services, “starting at” prices, common

questions.

Drafts answers from the business's

website, for the user to approve.

Takes the message: name, best number,

what it is about.

Greets a returning caller by first name.

Sends the caller one text after the call,

with the next step.

Tells a caller in danger to call 911 first, then

flags the call.

Answers texts sent to the line's Cleartrill

number.

Answers in the same chat, from the user's

own number: texts, WhatsApp and

WhatsApp Business.

Writes back in the chat after a missed

WhatsApp call.

Ask me each time. The phone asks first,

for one message or for the day.

ANDROID

The first answer is in the user's words, and

always says it is an AI.

STOP ends the messages. Group chats

are never answered.

Books open times in Google Calendar.

Reads busy times only, so it does not

book over an event.

Without a calendar, it takes the caller's

preferred time.

The user can add an appointment by

hand. Cleartrill books around it.

Your people. For family, friends and

the team, Cleartrill stays out or takes

a short note.

Cover me. It takes everything for a

set time, from one hour to 14 days,

then stops by itself.

All on and Pause, one tap each.

Filter spam. Robocalls, scams and

spam texts go to a Spam box, with

no alert. Hidden numbers can only

leave a message.

Follows the rules of the user's trade

and place.

By signed agreement, a user can

change the rules on prices and

promises. Those that protect callers

stay on.

English, Quebec French and Spanish.

24 voices, each heard before it is

used.

Your Voice: the user's own, by

signed consent. Not in French yet.

Today, with what needs a person on

top.

Each call: summary, next step,

transcript and recording, for 90 days.

Reports by email: at once, daily,

weekly or on chosen days. Copies to

up to five named people.

Notifications on the phone and in the

browser.

A customer list. Data to export or

delete.



T H E  A N S W E R E D  C A L L 0 5  ·  T R U ST

0 5  ·  T R U S T

The polite AI.
People accept an assistant that helps. They do not accept being

fooled, or being trapped with a machine. Cleartrill is built so that

neither happens.

1 It says what it is. A call opens with the assistant saying that it

is an AI and that the call is recorded. If the caller refuses the

recording, it ends the call.30 31

2 It answers from what the business approved. When it does

not know, it takes the details for a person to follow up.7

3 It knows its limits. It gives no legal, tax, financial or health

advice, and it tells anyone in danger to call 911 first.30

4 It never asks for card numbers, passwords or codes.

Payment details are not taken on a call.30 31

5 A person is always within reach. A caller can ask for a person

to call back at any time, and requests that need judgement go

back to the business.31 7

6 The data stays the business's. Recordings belong to the

business, are deleted after 90 days, are not sold and are not

used to train AI models. A user can export the data or delete

the account at any time.32 30

Where the opening notice is fixed. In Canada and the United States no

setting turns it off. In Mexico, a business that has signed its own rules can open

calls with only its own words, and telling callers is then its duty.29 The limits in 3

and 4 hold everywhere, whatever rules a user writes.

The first words of a call

Sample business in British Columbia,

sample conversation.

T H E  R U L ES  A R E  M OV I N G  T H E  SA M E  WAY

U TA H  ·  M AY  2 0 2 5

A business must say that a customer

is dealing with generative AI when

the customer asks. Regulated

occupations must say so up front in

high-risk dealings.33

M A I N E  ·  S E PT E M B E R  2 0 2 5

A business may not use an AI chat

bot in trade in a way that leads a

consumer to think it is a person,

unless it tells them clearly.34

E U RO P E A N  U N I O N  ·  AU G UST  2 0 2 6

AI systems that deal directly with

people must be built so that people

are told they are dealing with an AI.35

Our reading of each rule in plain words, not legal advice. Cleartrill is not sold in the European Union. Its rule is here because it shows the

direction.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 4



T H E  A N S W E R E D  C A L L 0 6  ·  W H E R E  I T  STA N DS

0 6  ·  W H E R E  I T  S TA N D S

Live in two app stores.
Honest about the rest.
S E PT E M B E R  TO  N OV E M B E R

2 0 2 6

Dates from company records.27

L I V E  TO DAY

N OT  T H E R E  Y E T

Both lists were true on 12 November 2026. Ask us what has moved.
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S E PT E M B E R

The first line goes live.

1 5  S E PT E M B E R

Website and web app go live.

2 2  S E PT E M B E R

The product is named Cleartrill.

Trademark application filed in

Canada.

2 6  A N D  2 7  O C TO B E R

Android app on Google Play:

Canada and the United States,

then Mexico.8

3  N OV E M B E R

Three plans on sale, from US$39 a

month.

4  N OV E M B E R

iPhone app on the App Store.9

5  N OV E M B E R

Version 1.4.20 in both stores.

Screens update without a new

download.

Calls in English, French and Spanish, in a voice the user picks, on

the number the business already has.

The AI and recording notice at the start of every call in Canada

and the United States, and by default in Mexico.

Messages and bookings. Answers from approved information

and books open times in Google Calendar.

Texts and WhatsApp. Replies from the user's own number, by

text, WhatsApp or WhatsApp Business, on Android and

iPhone.7 27

Rules by trade and place, and each user's own rules.

Web, iPhone and Android. One app, the same on each.

Reports by email after calls, daily or weekly, with copies to up to

five people the user names.

More than 570 automated tests run before a change ships.27

Passing a live call to a person. Today the assistant takes the

message and a person calls back.

A head-office view of every line. A team shares one bill; each

line reports to its own person.

Links to other software beyond Google Calendar.

An independent security audit, such as SOC 2.

Mexican local numbers. Built, tested and approved by the

carrier. Not switched on yet.

The iPhone update for texts and WhatsApp. Working on

iPhone; App Store users get it with the next update. WhatsApp

needs iOS 27.

Your Voice in Quebec. On sale in English and Spanish. Quebec

French comes later.

Health clinics. On a waitlist. Cleartrill is not an emergency

service.7

https://play.google.com/store/apps/details?id=com.cleartrill.app
https://apps.apple.com/ca/app/cleartrill/id6826027235
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Every business
with a phone.
Three countries hold about 42.8 million small businesses.10 11 12 Almost

all of them are a handful of people.

United States
small businesses, 2022

36.2 million

Mexico
private-sector business units, 2023

5.5 million

Canada
small employer businesses, 2024

1.1 million

U N I T E D  STAT E S

82%
of small businesses have no

employees.10

M E X I C O

95%
of business units have ten people or

fewer.12

CA N A DA

98%
of employer businesses have fewer

than 100 employees.11

W H AT  O N E  P E R C E N T  I S  W O R T H

US$200 million to US$457 million
a year, if 427,545 businesses paid US$39 or US$89 a month. Arithmetic on public counts and our price

list, not a forecast.

M O N E Y  A L R E A DY  S P E N T  O N  A NSW E R I N G  T H E  P H O N E

A N SW E R I N G  S E RV I C E S

US$2.56 billion
revenue of telephone answering

services in the United States, 2022.36

R E C E P T I O N I ST S

947,500
jobs in the United States in 2025, at

a median US$38,010 a year.4

T H E I R  WAG E S

US$36 billion
a year: jobs multiplied by median

pay. A rough size, not a statistic.

The three counts are not the same thing. United States: all firms with fewer than 500 employees, 2022. Canada: employer businesses with 1 to

99 employees, December 2024, so the self-employed with no staff are left out. Mexico: business units of the private sector and state

companies, 2023.
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From one phone
to ten thousand.
The product is the same at every size. One line answers one phone.

One person

A trade, a salon, a

consultant. Starter at

US$39 a month, or

Standard at US$89.

A small team

A few lines, several

people. Pro at US$149, or

Teams from US$299.

A network

Franchise systems, brokerages, dealer and agency networks.

One line for each local phone, set up with us.

H OW  B I G  T H E  E D G E  I S

The United States has 832,521 franchise

establishments.37 Its largest association of real

estate agents counted 1,438,569 members in

June 2026. 38 Each one is a local phone that

carries a larger name.

W H E R E  W E  STO P

A large company's switchboard or contact centre

is a different product, and Cleartrill does not sell

it. Our place in a large company is its edge, one

line at a time. Serving a whole network well

needs things that are not built yet. Section 06

lists them.
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0 7  ·  T H E  M A R K E T

Show the home.
We’ll text back.
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A real category,
with real money in it.
Others sell AI answering too. That proves the market, and it is the reason to

be exact about where Cleartrill stands.

R I N G C E N T R A L  A I  R E C E P T I O N I ST

22,000+
customers by October 2026, nearly four

times a year before, by the company's

account.39

AVO CA

US$1 billion
valuation in April 2026, after raising

more than US$125 million, by the

company's account.40

Z O O M

US$29.99
a month for 100 minutes: Zoom

began selling an AI receptionist by

itself in July 2026.24

SERVICE WHO ANSWERS ENTRY PLAN, A MONTH 500 MINUTES A MONTH

Cleartrill AI US$39 · 200 minutes US$89

Zoom Virtual Agent Receptionist AI US$29.99 · 100 minutes no price given past 100

Rosie AI US$49 · 250 minutes US$149

RingCentral AI Receptionist AI US$49 · 100 minutes US$249

Goodcall AI US$79 · 100 callers priced by caller

My AI Front Desk AI US$99 · 200 minutes US$174

MAP Communications People US$179 · 125 minutes US$649

Ruby People US$250 · 50 minutes US$1,725

Published prices in US dollars, read on 11 November 2026.7 24 22 20 23 21 5 6 Entry plans differ in what they include. Rosie's entry plan sends booking

links by text; its US$149 plan adds direct booking and call transfers. 22

W H E R E  C L E A RT R I L L  L E A DS W H E R E  C L E A RT R I L L  T RA I LS

One more change comes from the other side of the call. Google Search can now phone local

businesses with AI to ask about prices and availability.41 A phone that nobody answers may be left out

of that comparison.

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 1 8

The lowest published price for a 500-minute month

among the services we could price.

Calls, texts and WhatsApp in every plan.

English, Quebec French and Mexican Spanish.

Rules by trade and place, and a design that starts

from telling the caller the truth.

No passing of a live call to a person yet. Rosie sells it

on its US$149 plan.22

No links to other software beyond Google Calendar.

A new name in a field of older ones.

Phone and meeting companies can sell an AI

receptionist to customers they already have.
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0 9  ·  T H E  B U S I N E S S

One product.
Four ways to buy it.
Every plan answers calls, texts and WhatsApp, books appointments in

Google Calendar, and speaks English, French and Spanish.7

TO  STA R T

Starter

US$39
a month

200 call minutes a

month. Then US$0.25 a

minute.

T H E  M A I N  P L A N

Standard

US$89
a month

500 call minutes a

month. Then US$0.20 a

minute.

F O R  B U SY  L I N E S

Pro

US$149
a month

1,000 call minutes a

month. Then US$0.15 a

minute.

F O R  T E A M S

Teams

US$299
a month and up

Three lines or more,

several people. Bought

on the company page.

T H E  R EST  O F  T H E  P R I C E  L IST

Single lines a 14-day trial · teams are bought by the month

A year paid ahead US$390, US$890 or US$1,490

Text and WhatsApp replies 200, 500 or 1,000 a month included, then US$0.10 each

What never counts spam calls and calls under 15 seconds

Prices in Canada CA$49, CA$119 and CA$199 a month

Texting registration, United States only US$49 once, required by US carriers

Your Voice +US$39 a month, with signed consent

Prices as published on cleartrill.ai on 11 November 2026, before taxes.7

H OW  C L E A RT R I L L  E A R NS

A monthly subscription for each line, plus use

beyond the plan. A user who outgrows a plan

moves up or pays by the minute. The line keeps

answering either way.

H OW  I T  G ROWS

By lines. More users, then more phones inside

each business, then the local phones of

networks. The product does not change from

one size to the next.
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1 0  ·  F O R  C O M PA N I E S

Your people are busy.
Your company still answers.
A network's calls do not arrive at head office. They arrive at an agent's

mobile, a branch, a franchisee's shop. Cleartrill puts a virtual receptionist on

each of those lines, working by the rules your company sets.

01 C H O OS E  YO U R  L I N ES

Three or more. Pay by card,

month to month, and cancel

any time.

02 N A M E  YO U R  P E O P L E

Each person gets an email and

sets up their line in a few

minutes: the greeting, the

approved answers, the rules,

and who receives the reports.

03 T U R N  I T  O N ,  L I N E  BY

L I N E

Your numbers stay with your

phone company. Calls go to

Cleartrill when you choose,

and you can stop at any time.

W H AT  E AC H  L I N E  D O ES  TO DAY W H AT  IS  N OT  T H E R E  Y E T

C L E A R  P R I C ES,  BY  T H E  L I N E

TO  STA R T

US$299
a month and up

3 lines. 2,000 call minutes and

2,000 replies a month, shared.

TO  G R OW

+US$79
a month

Each extra line, with 500 more

call minutes.

1 0  L I N E S  O R  M O R E

Let’s talk.
 

A quote for your company.

Prices in US dollars. Taxes are extra. Over the shared minutes and replies, it keeps answering: US$0.15 a minute and US$0.10 a reply. Every line

answers calls, texts and WhatsApp. Texts and WhatsApp on a person's own phone: Android today, and iPhone with the next app update.42
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Answered, not missed. When a line is busy or

closed, Cleartrill answers with the information you

approved, takes the details and books appointments

in Google Calendar.

Your rules, on every line. You decide what the

assistant may say and what it never says: prices,

commitments, the words of your industry. The rules

that protect callers stay on.

The right people informed. Each line reports to

the person you name: after every call, once a day or

once a week. Urgent calls reach them at once. Up

to five more people can get copies.

Every conversation on record. A summary, a

recording and a transcript, kept for 90 days.

One bill for the team. Lines are bought together,

by card, and managed on one page.

A head-office view of calls. Your team page shows

your lines, your people and your bill, not their calls.

A call passed live to a person.

A security certificate or audit.

The iPhone update for texts and WhatsApp.

Working on iPhone; it reaches App Store users with

the next update.

Mexico. Local numbers are built and approved by

the carrier. They are not switched on yet.
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1 0  ·  F O R  C O M PA N I E S

What your security and
legal teams will ask.
QUESTION TODAY

Does it say it is an AI? Yes, at the start of the call and in its texts. YES

Are callers told the call is recorded? Yes, at the start. If the caller refuses, it ends the call. YES

Can a company turn those two notices

off?

Not in Canada or the United States. In Mexico, a business that

has signed its own rules can open calls with only its own

words. Telling callers is then its duty. Texts still say it is an AI.

MEXICO ONLY

Can we change the assistant's rules?

Yes, by signed agreement: turn off, reword or add rules on

prices, promises and your trade. The rules that protect callers

stay on.

SIGNED

Who holds the recordings and

transcripts?
Your business. Cleartrill processes them for you. YOURS

How long are they kept? 90 days, then deleted. A call can be deleted sooner. 90 DAYS

Can we export and delete our data?
Yes. Export at any time, and delete the account whenever you

choose. A signed rules record is kept seven years.
YES

Is our data sold, used for advertising or

used to train AI models?
No. NEVER

Does it ask for cards, passwords or

codes?
No. Payment details are never taken on a call. NEVER

Does it give advice?
No legal, tax, financial or health advice, whatever rules a user

writes. Anyone in danger is told to call 911 first.
NEVER

Who else receives a line's calls and

reports?

Up to five people the user names. Each says yes first and can

stop at any time.
BY INVITATION

Where is information stored and

processed?

In British Columbia and the United States, by Cleartrill and its

providers under contract.
CANADA · US

Which privacy laws is it built under?

British Columbia's PIPA, Canada's PIPEDA and Quebec's

private-sector privacy act. In Mexico, the federal law on

personal data held by private parties.

CANADA · MEXICO

Can a caller reach a person?
A caller can ask for a person to call back at any time. There is

no live transfer yet.
CALL BACK

A security audit such as SOC 2, single

sign-on, a head-office view of calls, a

standard data-processing agreement?

Not yet. NOT YET

Emergencies and health care? Cleartrill is not an emergency service. Clinics are on a waitlist. NO

From Cleartrill's Privacy Policy, version 1.10, its Mexican privacy notice, version 1.4, its Caller privacy notice, version 1.6, the fixed rules of every

line and the agreements a user signs in the app.32 43 31 30 29 Plain words, not legal advice.

B U Y  YO U R  L I N E S

cleartrill.ai/enterprise
Three lines or more, by card, month to month. For ten or

more, you can ask for a quote.

O R  W R I T E  T O  U S

support@cleartrill.ai
AI can make mistakes. Every summary has its recording

beside it, so your people can check.
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https://cleartrill.ai/enterprise


T H E  A N S W E R E D  C A L L S O U R C E S

S O U R C E S

Every number,
and where it comes from.
The small numbers in the text point to this list. Each source was read in November 2026. Figures about

Cleartrill come from the company's own records and are marked so.

1 Invoca, Lead Conversion Benchmarks Report 2026 (more than 70

million calls, ten industries), and Invoca's summary of 19 August 2026.

https://www.invoca.com/blog/fix-your-call-answer-rate

2 Quo, analysis of more than 18 million missed calls, July to September

2026, published 2 November 2026.

https://www.quo.com/blog/why-callers-dont-leave-voicemail/

3 Quo, analysis of 16.7 million missed calls over three months,

published 20 August 2026. https://www.quo.com/blog/small-

business-callback-statistics/

4 US Bureau of Labor Statistics, Occupational Outlook Handbook,

Receptionists: median pay, May 2025; jobs, 2025.

https://www.bls.gov/ooh/office-and-administrative-

support/receptionists.htm

5 MAP Communications, published prices, read 11 November 2026.

https://www.mapcommunications.com/pricing/

6 Ruby, published prices, read 11 November 2026.

https://www.ruby.com/pricing/

7 Cleartrill, website and published prices, read 11 November 2026.

https://cleartrill.ai

8 Google Play, Cleartrill listing, read 11 November 2026.

https://play.google.com/store/apps/details?id=com.cleartrill.app

9 Apple App Store, Cleartrill listing, read 11 November 2026.

https://apps.apple.com/ca/app/cleartrill/id6826027235

10 US Small Business Administration, Office of Advocacy, Frequently

Asked Questions About Small Business, 2026 (data for 2022).

https://advocacy.sba.gov/wp-

content/uploads/2026/02/FINAL_FAQsAboutSmallBusiness_2026

_012826.pdf

11 Innovation, Science and Economic Development Canada, Key Small

Business Statistics 2025 (December 2024). https://ised-

isde.canada.ca/site/sme-research-statistics/en/node/439

12 INEGI, Censos Económicos 2024, resultados definitivos.

https://www.inegi.org.mx/contenidos/programas/ce/2024/doc/ce20

24_presenta.pdf

13 Library of Congress, Alexander Graham Bell Family Papers,

collection highlights: Bell's notebook entry of 10 March 1876.

https://www.loc.gov/collections/alexander-graham-bell-

papers/articles-and-essays/collection-highlights/

14 United States Patent 202,495, T. A. Watson, telephone call-signal

apparatus, 16 April 1878.

https://patents.google.com/patent/US202495

15 Clio, Legal Trends Report 2024: secret-shopper study of 500 law

firms in the United States, 20 June to 5 July 2024.

https://www.clio.com/en-gb/blog/highlights-from-2024-legal-trends-

report/

16 CallRail, survey of 1,000 consumers in the United States, published

25 September 2025. https://www.callrail.com/blog/missed-calls-

cost-businesses-more-than-ever

17 PATLive, published prices, read 11 November 2026.

https://www.patlive.com/pricing

18 Government of Canada, Job Bank, wages for receptionists, updated

19 November 2025.

https://www.jobbank.gc.ca/marketreport/wages-

occupation/24391/ca

19 Secretaría de Economía, Data México, Recepcionistas y trabajadores

que brindan información, first quarter of 2026.

https://www.economia.gob.mx/datamexico/es/profile/occupation/re

cepcionistas-y-trabajadores-que-brindan-informacion-de-forma-

personal

20 RingCentral, AI Receptionist, published prices, read 11 November

2026. https://www.ringcentral.com/pricing/ai-receptionist.html

21 My AI Front Desk, published prices, read 11 November 2026.

https://www.myaifrontdesk.com/pricing

22 Rosie, published prices, read 11 November 2026.

https://heyrosie.com/pricing

23 Goodcall, published prices, read 11 November 2026.

https://goodcall.com/pricing

24 Zoom, announcement of the standalone Zoom Virtual Agent

Receptionist, 9 July 2026. https://news.zoom.com/standalone-zoom-

virtual-agent-receptionist/

25 Openbenchmarks, voice agent latency on real phone calls, five

platforms, 2,078 usable turns, snapshot of 1 August 2026.

https://openbenchmarks.com/voice-agent-latency

26 Gartner, survey of 5,728 customers, press release of 9 July 2024.

https://www.gartner.com/en/newsroom/press-releases/2024-07-

09-gartner-survey-finds-64-percent-of-customers-would-prefer-that-

companies-didnt-use-ai-for-customer-service

27 Cleartrill, company records, measurements and estimates,

September to November 2026. Not audited.

28 Sierra, the tau-Entity benchmark for voice agents (200 tasks),

published 22 October 2026. https://sierra.ai/blog/tau-entity-can-

voice-agents-get-the-details-right

29 Cleartrill, the agreements a user signs in the app: Your own rules,

version 1.2, and in Mexico Only your words when someone calls,

version mx-1.0. November 2026.

30 Cleartrill, the fixed rules of every line, as shown in the app (Your own

rules, version 1.2) and on the page for companies, November 2026.

https://cleartrill.ai/enterprise

C L E A RT R I L L  ·  C O R PO RAT E  E D I T I O N  ·  N OV E M B E R  2 0 2 6 2 2

https://www.invoca.com/blog/fix-your-call-answer-rate
https://www.quo.com/blog/why-callers-dont-leave-voicemail/
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https://www.quo.com/blog/small-business-callback-statistics/
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https://cleartrill.ai/enterprise
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31 Cleartrill, Caller privacy notice, version 1.6, 7 November 2026.

https://cleartrill.ai/phone-privacy

32 Cleartrill, Privacy Policy, version 1.10, 11 November 2026.

https://cleartrill.ai/privacy

33 Utah Senate Bill 226 (2025), enrolled text, in effect 7 May 2025.

https://le.utah.gov/Session/2025/bills/enrolled/SB0226.pdf

34 Maine Revised Statutes, Title 10, section 1500-DD (Public Law 2025,

chapter 294).

https://legislature.maine.gov/statutes/10/title10sec1500-DD.html

35 European Union, Artificial Intelligence Act, Article 50(1), applying

from 2 August 2026. https://artificialintelligenceact.eu/transparency-

rules-article-50/

36 US Census Bureau, Service Annual Survey, total revenue for

telephone answering services, 2022, as published by FRED.
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CLEARTRILL

Clear for the line.
Trill for the ring.

B U Y  YO U R  L I N E S

cleartrill.ai/enterprise

Three lines or more, by card,

month to month. For ten or more,

you can ask for a quote.

W R I T E  T O  U S

support@cleartrill.ai
Networks: tell us how many local phones carry your

name.
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Stay for the story.
We’ll take the call.

https://cleartrill.ai/enterprise

